
£10  
per month will help  

us plan care now and 
in the future.

£1,142  
is the approximate  
cost of the service 

per patient.

£16 
could fund transport 

for one of our specialist 
team to visit a  

patient’s 
home.

£472 
could fund one  

night of Hospice at 
Home care.

Help us be there 

Ways you can show your support  
Visit: arhc.org.uk/helpusbethere 
Call: 01223 675888  

Help us to provide people with the  
choice to remain in their own home 
in their final two weeks of life. 

A multi-disciplinary team 
including nurses, specialist 
HCA’s, Patient and Family 
Support Team work 
together to ensure 
the patient receives the 
best possible care.

In February 2019 
our team travelled 

over 2,500 miles 
to deliver our care.

Hospice at Home  
is delivered from 
10.00pm - 7.00am 

Our care is not only 
provided to our patients, 
but it also wraps around 

their family, allowing  
them the time to rest  
and benefit from the 

team’s expertise during 
this difficult period.

Hospice at Home provides on 
average 126 nights of hands on 
care each month...

... but due to current funding levels, on 
average one in three patients requesting 
support from our Hospice at Home 
team have to be refused care each night.

     You can help us be there for these      
     patients by supporting our appeal  
     to fund an additional 200 nights  
     of specialist care.

Registered Charity No. 1133354

Return this section

By card (can also be taken over the phone) 
Mastercard       Visa       Visa debit       Maestro       

Cardholder’s name: .........................................................................

.............................................................................................................
Card number  

Valid from __ __ / __ __            Valid to:  __ __ / __ __

Security number                      Issue number               (Maestro only)  

Signature: ..........................................................................................

Date: ..................................................................................................

Complete your details below 
Name: .................................................................................................

Address:  .............................................................................................

............................................................... Postcode:  ...........................

Phone number:  .................................................................................

Email:  .................................................................................................

Please return to:  
Arthur Rank Hospice Charity, Shelford Bottom,  
Cherry Hinton Road, Cambridge CB22 3FB
or Freepost ARTHUR RANK HOSPICE CHARITY

By cheque 
Cheque enclosed for £ ..........................................                          
Payable to: Arthur Rank Hospice Charity 

He was still Daddy, 
even in the midst of 
everything that was 
going on. That was 
the enormous benefit 
of Hospice at Home: 
being able to maintain 
a normal family 
environment, as much 
as possible.”
Xanthe, Sam’s wife 

“ 

arhc.org.uk

If you have already told us your preferences, you don’t need to tell us again, 
but if you haven’t please tick which method(s) you would like to hear from 
us via Post       Email       Telephone      . It’s easy to change your preferences 
or stop communications from us at any time, by calling 01223 675909 
or visiting: arhc.org.uk/me. Please visit our privacy policy at arhc.org.uk/
privacypolicy or call 01223 675909 to obtain a copy.
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•    Hospice at Home provide specialist care  
 for those in the final two weeks of life

•    The population we serve is currently  
 over 1/2 million people and is expected  
 to increase

•    In the last 12 months, 1/3 of the requests  
 each night for Hospice at Home support  
 went unmet

We would like to fund an additional 200 nights of 
care this year. We can’t do it without the generosity 
of our supporters and those in our community.

There are lots of ways you can support us.  
Your donation by direct debit or card are just a few 
clicks away, visit arhc.org.uk/helpusbethere. 

If you prefer, please complete this form and return it 
to us at: Help Us Be There, Arthur Rank Hospice 
Charity, Cherry Hinton Road, Shelford Bottom, 
Cambridge, CB22 3FB. 

The Direct Debit Guarantee

·   This Guarantee is offered by all banks and building societies  
 that accept instructions to pay Direct Debits.

·   If there are any changes to the amount, date or frequency of  
 your Direct Debit Arthur Rank Hospice Charity will notify you  
 10 working days in advance of your account being debited  
 or as otherwise agreed. If you request Arthur Rank Hospice  
	 Charity	to	collect	a	payment,	confirmation	of	the	amount	 
 and date will be given to you at the time of the request.

·   If an error is made in the payment of your Direct Debit, by  
 Arthur Rank Hospice Charity or your bank or building society,  
 you are entitled to a full and immediate refund of the  
 amount paid from your bank or building society. 
 -  If you receive a refund you are not entitled to, you must pay  
 it back when Arthur Rank Hospice Charity asks you to.

·   You can cancel a Direct Debit at any time by simply  
 contacting your bank or building society. Written   
	 confirmation	may	be	required.	Please	also	notify	us.			

Instruction to your bank or building  
society to pay by Direct Debit

Please	fill	in	the	form	and	send	to:	Arthur Rank Hospice Charity,  
Cherry Hinton Road, Shelford Bottom, Cambridge. CB22 3FB
Name and full postal address of your bank or building society

Service user number

4   4   9   4   1   9

Name(s) of account holder(s) 

Branch sort code                             Account number 

Reference

Instruction to your bank or building society  
Please pay Arthur Rank Hospice Charity Direct Debits from the account detailed in 
this Instruction subject to the safeguards assured by the Direct Debit Guarantee.  
I understand that this Instruction may remain with Arthur Rank Hospice Charity and, 
if so, details will be passed electronically to my bank/building society. 

Banks and building societies may not accept Direct Debit Instructions for some 
types of account.

To: the Manager                                                      Bank/Building Society  

Address 

 

                                                                  Postcode

Signature(s)

Date

Arthur Rank Hospice Charity

Support us via Direct Debit  
Value £ ...............   Monthly            Annual
Preferred monthly payment date: 1st         15th              

              Boost your donation by 25p of  
 Gift Aid for every £1 you donate
       I have ticked this box as I am a current UK tax payer, 
and want Arthur Rank Hospice Charity to treat this donation, 
any previous donations in the past 4 years, and any future 
donations I make as Gift Aid donations - until I notify Arthur 
Rank Hospice Charity otherwise. I understand that if I pay 
less Income Tax and/or Capital Gains Tax than the amount of 
Gift Aid claimed on all of my donations in that tax year it is my 
responsibility to pay any difference.

Signature .......................................................................

Date ...............................................................................

Help us be there now

Help us be there in the future

could fund transport for one of our 
specialist team to visit a patient’s home 

would fund for one hour of  
Hospice at Home care

could pay for a night of care for  
a Hospice at Home patient

a month will help towards our  
target of 200 additional nights of 
specialist care.

Donate one hours wages per  
month via a Payroll Giving scheme  
or directly to the charity 

Or you can choose to donate  
whatever amount is right for you,  
to support this vital work

£472

£16

£10

£52.44
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